MPOTOKO.I
sacelaHHs 00MECTEEHHOIO COBETA N0 NPOBEJeHHKD
He3aBHCHMOH OleHKH KavYecTBa YOI0BHE okalaHud yeayr

OpPraEH3ANMSAME CONHAILHOTO ofcmyxupanus Spociasexoi obaacTH
18.11.2020 Ne S

r. Apocnasis
Npeacenateascreosan  1.10. [Jobsrauna
IpuEeyTCTROBAIH T.JO. Jloberamna, AJl. Knssesa, O.H. Kocorruesa
WAeHbI
O6mecTBEeHHOIO
coBeTa
[Ipuraamennkie TprdorOBa CK., 3aMECTHTENE IHpEKTOpa
YYACTHHKH JenapraMeHTa TpyAa H COLHANGHOH NOMIEPKKH
Hace/erns fpocnasckoi oGnacTw,

Banmamosa JILB., 3amecTHTEeNn: HAYANEHHKA OTIHENa

JenzpraMenta TPYyAa H CONHANEHOH MOJICPRKH
Hacenenus flpocnasckofi obnacTh;

¥ypasnesa C.JI., pyxosommrens mnpoexta HOK HMII
Kynpussosa T.B.

MOBECTKA 3ACEJAHHA:

1. O paccmoTpeHHH HHDOPMANMH TO Ppe3yNbTaTaM MPOBSACHHA OICHKH
KAYECTEA YCIOBHA OKAIAHHA YCIYr OpraHHIalHAMH COOHATEHOID obcmy®ABaHES
Slpocnasckoit 06NacTH, NpelicTaBAeHHOH OpraHu3alHeii-onepaTopoM HI1 Kynpasaosa
TB.

2. O6 yTBEepKIeHHH pe3yILETATOB He3asHCHMON OIEHKH KadecTBa YCHNOBHH

OKa3aHHA YCTYT OpraHH3allHAMH COLHEATEHOr0 0BTy XHBAHHAA Spocnarckoii obnacTa.

1. CIYVIODAJIH:

Mpencrasurens  OpradH3aNHH-ONEPaTOpa W1 Kynpmamosa T.B. -
Kypasnesy C.JL o cGope u obobmenn: HEQOPMAIHH O KaYeCTEe ycaosiil oxasaHHA
YC/IYT OPTaHH3AIMAME CONHANBHOIO OD0CTYHHBAHHS SApocnasckoii ofnacTH, B TOM
amele O METOJQMKe H HHCTPYMEHTapHH cOopa meps4HOH HHQOpMALHH, BEIDOpKE
HCCNeNOBAHHA H T.A.



Cpox - a0 30.11.2020 roza

r'0JIOCOBAJIM no sonpocy 2
3a — eTMHOrIACHO.

obmecTReHHOro COBETA T.1O. JloGurma



[Mpunoxense 1

«YTBEPXJEHEL»
MPOTOKONOM 3acCelaHAs
O6uecTBEHHOTD COBETA
or 18.11.2020 e 5

PE3VJIbTATBI
He3aBHCHMO OeHKH Ka4ecTBa YCIOBHE OKAsaHHA yCIyT OpraHH3aHIMH
conAAnsHOTO 06CTYKHBAHHA Slpocnasckofi oGnacTa

Huverpaasasii | Pefimamr

HanMeHORAHHE OPUraH IanuH e '"mll
kawecTsa |

TocymapcTBEHHOS  YUpERICHHE SlpocnaBckoft  ofmacTH 88.11 |
«Prafuscxnil neTcxmil Jon»

TocynapcTeennoe yapesenne Spocnancod obnacth «/leTcxnfl
NOM—LEHTP KOMIIEKCHOTO COMPOBOMKICHHR Aetefi-CHpOT H 87,64 2
metedl, ocTasumxcs 623 noneycHnE pomurreneil «Conueankiiy
MyENIEDATEHOE YHpCHUICHHC merckmii mom JAHRNOBCKOTO 86,53

MYHRIMIATEHOrO pafiona 3

TocymapcTBCHHOE — YHPEARJISHHE Apocnasckodlt  ofnacTH 86.21 45
«llerponcknii NeTcxHil noM»

MyHRHIHNATEHOS yapekISHHE meTckmi AOM-LIEATP
Memarormaecko, METRIMHCKOR W COUMANLHON TOMOIIM CEMLC 86,21 4-5

[ocyIAPCTRENHOC YIPEKICHHE Hpucmmiuﬁnmmurmﬂ 26.18 6
aBomxcxuil :

obnace  «llercxmii oM MY3BIKANEHO-XY 10K eCTBEHHOTO 85,53 B

TocymapcTREHHOS  YMpEKICHHES flpocnasckolt  ofnacTH 85,03 u

sRemAxocensexnil geTcKnil JoM» 84,33 10

ToCymApCTBCHHOE — YOpeXJICHHC Slpocnasckofi  ofmacTH 84,07 1

mﬂmngnﬂmmnnﬁmwwﬂ 83,51 12

Axmaoseproe obmectso «lloura Poccums 81,46 13
WWWMW 65,05 14




[Npanoxenne 2

«YTBEPXIEHbI»
NPOTOKOJNOM 3aCe/IAHHA

O6umecTBeHHONO COBETA
or 18.11.2020 Ne 5

[MPEJUTOXKEHHA

o61IeCTBEHHOrO COBETA O YIYHIIEHHIO KaYecTBa AeATEALHOCTH
opranusaiii COHAILHOTO 0GCTyKHBAHHA Slpocnascxofl obnacTi

5%

Hamscnonanue
OPraMM A

Tpeanoenns OGMECTBEHHOMO COBETA

E Ha caftre cacacHmil o dopsme MpEAOCTARNCHHA

COUMAMBHLIX YCIyr, © NpPORCICHHH HEIABRHCHMOR  OlEHKH

KAYMECTBA,

. MOMOMHWTS JRCTAHIMONMbIE crocobu paamMogeficTRES ©
COMMAMMHED  yomyT (OTCYTCTRYIOT pasaci

:upmlmﬂuumwmwk

NPHBECTH cTenasl B MOAKOE COOTRETCTRHE

TpeGOBAHMAMN HOPMATHBHBIX JOKYMEHTOR;

oBecneyeHe CBOCBPEMENAOCTH NPEAOCTARTCHMS YOIYT,




locynapcTaennoe  YUpesicHie
alTerponcknil neTcinfl mow»







MOMYMATEAMH COIMHATBHBIX YCIYT (OTCYTCTRYIOT leKTpoHnI
cepemc obparnoft cRAIN, pasnen «HacTo JafapacMsle BOTTPOCKDN,
TEXHHYEcKad BOIMOKHOCTh BRPRKCHAN MHCHHA O KRRCCTBC
yenosiit oxaIamma yeuyr),

- MOBLINEHKE YCIOBHHA AOCTYTIHOCTH YCIYT OPTraHHIALMH IR
MHBAMHAOR:  HAATHE  BBUISACHHMX  CTOAHOK  JUIN
ARTOTPAHCTIOPTHLIX CpencTs HHBATHJIOB, HATHYHE
ARAITTHPORAHHLIX THETOB, NOpyuHeH, PACITHPSHHBIX IDEPHBIX
NpOEMOB, HANWYAE CMEHARIX KPECen-KOMNCOK, HATHYHE
criemManbio  OCOPYNOBANHEIX JUIR HHBATHIOR CAHHTApHO-
rRFRCHAYECKIX noMemmenil;

. ofecnewense B OpraEA3amMM  yonosul  OCTYMHOCTH,
OIBOMAIOIIHX WHBAMTHAAM MONYYATh YCAYTH Hapasie ¢

APYTHMIL Me IR HHBATHIOB MO CHYXY H IPEHHIO
sykonoll u spHTETEHON HRGOPMAITIH, ayBnupoBanne
wanmmcell, sHaxos W HHOM  TexcroROR M rpaduaeckof

HHGOPMALHE IHAKAMH, BLITOTHCHHLIMH penbedHO-TONETHEIM
mprdrod Bpallag; BOIMOKHOCTE NMPEIOCTABNEHMS HHBTHIAM
: (emyxy ® 3IpeHMIO) YCIYT CYPAOTNEPEBOMTHEA
™ .

MysMHUMnAIsHOE  YIPERIICHHE
ame  mevefl-cupor W geTcl,
Ges  moMeTCHHA
pomreach, [Mepnomaticinit
aetermil nom

dnocypromepesoxmxa),
- pasmemenne Ha caiite ceeenwit o© thopMe COUMAMBHOID
oficTyaHBARKS, O NPOBEIEHAT HEIABHCHMON OLICHKN KANSCTRA,
- mpupecTit HMQOPMALIMONHEIE CTEHIL B MOHOE COOTRETCTHHE
¢ TpeSoRaRMAME HOPMATHBHBIX JOKYMEHTOR;
- NOMONHRTS JHCTAHUMOHMME cnocobu siamMonelicTRRE ©
MOMYYATENAMA COUHANBHEIX  YCIIT (oTCyTCTRYIOT  pasaen
«YacTo 3JAMARAEMEIC BONPOCHD, TEXHHYECKAR BOIMOMHOCTE
BEPOKCHHA MAEHHA O KAMECTRE YCMORKH OKAIAHMA YCIYT);
. obccneunTh HATHYHE H MOHATHOCT: HABHTAMHH BHYTPH
OPraHHIAILHE,
- MOBBIIENHe YeAoRuit MOCTYMHOCTH YCHYT OPrani3aldN Uik
HHBATHAOR: COCPYAOBARWE BXONHBIG T[PYIN  MRRIyCAMN
(MOmBEMHBIMI MATHOPMAMN), HATHYHE BLUIENEHHBX CTORHOK
A ARTOTPAHCTIOPTHBIX  CPCACTD  HHBAIHIOB, —WATINTHE
AZANTHPOBAHHLI JH(TOR, mopywnell, PACIIHPEHHLI TREPHLX
MpOEMOB, HATHYHE CMEHHBIX KPECEn-KOMACOK, HATHYHE

THTHEHHYSCKMX IOMSIIeHIE,
. ofecnewense B OPraHMIAIME  YCHOBMA  MOCTYMHOCTH,
[OIBOUIMIONTNX  MHBATHAAM TONY4ATh YCIYTH Hapasie ©
JPYTHMH: ayGMpoBanMe [AIA HHBATMIOD MO CHYXY H IPEHHIO
ByKOBOH 1 IpuTensHOl HEHOPMALTH, nyGnHpoBaRKE
pammmcell, smaxon W MHOR TexcromoRt W rpadrgeckoft
AHAKAMM, BRIMOMHEHHLIMA PerbeQHO-TOTCHHLIM
mpurom Bpailig; BOIMOKHOCTS NPENOCTARNEHIT HHRATHIAM
no eayxy (cAyxy W 3pemwio) yomyr CypAOTCPEBOTHKA
(TH(OCYPAOTIEPEBOITHEA),

-wumnummﬂn@p‘ewm
CONMATBMEIX YCUYT, © KommuecTne CBOGOMBIX MecT, O
MPOBEIEHHH HEIABMCHMONR OUEHKH KASECTRA;

.wn@wmmnmmwwn







MpEAOCTARIEHHS YCUyrH B JHCTAHIHOHHOM PENGME HIH Ha
JOMY;
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BHOC yupeKICHHE
«Bemmxocensexnit qeTcrrl qomMn

-mmﬂncnnmmemﬂnmpunnmmmm
pafoThEKOR, © MATEPHATLHO-TEXHHIECKOM ODeCTICHEHH N, ©
MOPAAKE H YCHOBHAX NPEAOCTABICHHR COMAAMLEBIN YCAYT, O
xomuuectee caobommex Mect, 00 oOBEME MPEIOCTABMACMALX
COMMANBHED. YCITYT, O HAMHYHA rmnenanlt, o ¢urancoBo-
xonficTECHHON JEATENBHOCTH, © TNPEBMNAX BHYTPEHHCTO
pacnopamKa K momysatenelt COMMATBEBIX YCIYT, 0 HATHIHH
npeanEcannl, COpranos, OCYIMECTRIAIOMHX rocyaapcTBeHHEH
KOHTPOIIE, O NPOREISHHH HEe3aRHMCHMOM OUEHEH KAYECTBA,

- mpuBecTH HAGOPMAIHONHEIS CTEHIL B NOIHOS COOTRETCTBHE
¢ TpefoBanHIME HOPMATHBHEIX MOKYMEHTOR;

- JOMONHETE MHCTAHIHOHHEIE cnocofil  B3aMoaeficTRRA €
MOMYYATENAME  COIHANBHLI  YCI¥T (OTCYTCTRYIOT — pasIen
«UacTo 3JANABAEMEIC BOMPOCED, TEXHRHCCKRL BOAMOIKHOCTE
BRIpAMECHHA MHEHHA O KEMCCTRE VEMORKE OKAIAHEN YCIYT),

- moskmerne ycaosnft AOCTYMHOCTH YOIy Opragr3anHH I8
WHBAMMAOR: oOOpYIORAHEC BXOZHEX TRYTH MARIYCAME
(momneMERIME MAATHOPMAME), HITHMHE BEASTEHHEL CTOMHOR
Wi ABTOTPAHCMOPTHRIX  CPENCTE  HHBANHIOR, HATHYHE
ANANTHPOBAHHEN THTOB, nopyHcit, PACTTAPERHEIX IBEPHLX
OpOeMOB, HAMHYHE CMCHHEX Kpecea-KOMACOR, —HATHTHS
CHCIHANEHO OOOPYOOBAHHEIX JUIH HHBATHOOE CAHHTAPHO-
IHTHEHHEECKAX MOMEIIeHII,

- ofecnevesWe B OpraHHIAIHN yenoBmil  AOCTYITHOCTH,
MO3BOLCOU  WHBATHAAM TONYYaTh YCIyTH HApABHE -
ApYTHMH, mﬁmmﬂuemmmnmmmnm:mm
ByKoBOH H 3pHTCIEHOM HH(OPMAIHIH, OyOnnpoBaHne
pagmEcell, IHakon n HHOM Texcropofi ® rpadEueckod
HEQOPMAIIHN JHAKAMH, BRTIOMHEHABMYE peIbeHO-TOSEHHERL
mprdon Bpafind; BOIMOMHOCTE NpeNOCTARNEHTS WHRATHIAM
no cayxy (cmyxy H IPERIIO) YCmyT CYPAOTICPCBOATHEA
(TinocypaOnepeBOITRKA), MOMOLIL paBoTHIKOR
OprAaHH3ANEH, — MPOMSTHK meobxommaMoe  OOYYCHES
HHCTPYKTHPOBAHHE  TIO COMpOROMIEHHI0  HHEBAMBACE B
MOMEIIEHHAN OPraHMIAIHA 1 ITPAITCT M
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[ocyABpCTBENHOS  YIPEHUICHHE
Apocnasckol ofnacTa
w¥rmrgckiit aeTckmi mons

- pasvcmenwe Ha caire cmememwd © dopme  COMHMAARHOTD
ofCmyRHBAHHA, O BHIAX COUMANBHRIN YONIYT, O TIOPAMKS H
VENOBHSK TPEIOCTABNSHEN COMMANBILI YEIYT, 0 GHCTEHHOCTH
nomyaaTenclt COMMATRHEIX YOIV, O NpOBEISHIH HeanHcHnol

- JONONHATE AHCTAHIHOHHBE criocobsl  BaaHmogeficTERA C
NOMYSATENAMHE COUMANBHBIX YCI¥T (OTCYTCTRYET INEKTPOHHLIA
cepEne oBpATHOM CRAIM, pasgen «YacTo sanARACMEIR BOMPOCELY,
TeXHNTECKAS BOIMOMHOCTh BRIPAMEHHR MHCHHT 0 KAYCCTBE
yoaoBHi oxasaHtl Yy,

- MORMMEHHe yoenowmll AOCTYTIHOCTH YCIyT OpTAHHIAUNH And
MRBATEAOR:  OOODYNOBAHHME BXOMHELX TPy TTAHYCAME
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locymapcTREHROe  YIpeRkieHue
olGnacra ans aerell-
wnmmﬁn

Knmmaramcxsdt aetexmil aos

mpadTos .mwm
mum{mlmm}ww
{ HANMH*HE BOAMOMHOCTH

13

Axnoneproe ofmectno «llowra




nocranonnexueM [lpaswrenscrea PO or 24.11.2014 N 1239

"O6 yreepmnerin Ilpasii pasMemenns ®  OGHORICHRN
0 TOCTABUDAKE CONMANBHBIX  YoIyr Ha

TEXHAMCCKAN BOIMOMHOCTh BLPLKCHHA MHCHHA O KaSecTse
yenonuil OKasamuA YCIyT),;

- ofeCIeTHTs HATHIHE KoMGOPTHEI 3015 0TI/ ORI,
- MoBLImEeHWe YCnommil NOCTYIMHOCTH YOIYT OPraRH3aiiH UiA
WHBATHIOB: HATHYME CMEHHBIX KPOCen-KOMScoK, HAIMHYHE
CHCUMATLEO OBOPYNOBAHHBIX JAX HHBATHAOB CAHWTAPHO-
FHIHEHHHECKHX OMeeHHH,

- ofecneusHme B OPramusaiMl  yoaoBHR  JOCTYNHOCTH,
MOIBOMLMONINY  WHBATHIAAM NOTYWATE YCUYTH HEpasne ¢
apyraMu: ayGrpopanne Wil WRBATHIOR N0 CAYXY M 3PEHIIO
seyxonolt 1 aprremsnofl wagopsmammy,  AyGIHpOBAHE
mammcell, 3makos #  wHolt Tekcrosolt W rpaduecxoft
MAGOPMALHH IHAKAMH, BHITIONHCHHEIME peabedHo-TOuETHEM
mpudroM Bpafing; BOIMOKHOCTS NPCAOCTARACHH HHBATHIAM
mo chyxy (cnyxy W 3pemMio) YOIyT CYPAOHCPEBOIMHEKR
(TidrocypaonepenoTTHER), HAITNHE WILTEPHATHEAON BOPCHH
o MIHANEHOrO cafiTa OPraMWIALNE T HHBATHJION 10 SPEHIC;
mioMous pAGOTHHKOR OPrAHMIAIN, Npomesum Beofxommoe
ofyuerie/ HECTPYKTHPOBAHAE NO CONPORONICHIIO HHBATHIOR
B MOMEIIEHHAX OPTAHWIAINH M INpHicraomell TeppuTopin,
HAMHYME  BOIMOMHOCTH  NPEAOCTARNEHMS  YCNyTH B

JMCTANIIMONHOM PEXHME WM HB JOMY;
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AsToMOMRAS  MEKOMMEPUECKAR

colHATEHON
«beabapwepnas Cpenan

allenp
MOMOITH

- COMAHME CcaliTa OpramMsAUMM, paiMemenHe HA caftre
cpenenull, YCTAHOBNEHWLIX [OCTAHOBISHHCM [pasnTenbeTDA
PO or 24112014 N 1239 "O6 yrsepwaeswn [lpansun
pasvemenus ® oGmonmewma HEQOPMAIGM O NOCTARMIHKE
COUMAMLMEIX Yemyr Ha O(MIMATRHOM CafiTe NOCTABMIHKR
COTTHAIBHEIX yemyr B HupopMaLHoINO-
TENEKOMMYHHEALIIMONHOM CeTh "Hurepmer";

- MPABECTH HHHOPMAITHONHEIE CTEHIL B MONHOE COOTBETCTENC
¢ TpeSOoBAHHAMNE HOPMATHBHKIX NOKYMEHTOR,

. ofecnewHTs ACTAHIMONHLE cnocolsl BigmMoncHCTRRA ©
NOMYHATENAME COUMANBLHEIX YCUyT, B TOM yneae obecnevnenue
TeXHEYeckoll BOIMONKHOCTH BHIPAMCHHA MHCHMA O KAWCCTRE
yenomiil OXAIAHES YCIYT,

- obecmesnts KOMBOPTHEIC YCJNOBHA JUIS NPEAOCTRRICHHN
yeayr: mamwgHe KOMQOPTHRIL 3OHEI oTaeNa’  CKHIAHHA,
HATHOHE WABMTAOWH BHYTPH OPraNMIAILNM, HATHUHE H
NOCTYIHOCTE nHThEBON BOJE, HAIRYHE M JOCTYNHOCTL
CAHMTAPHO-THTHEHHICCKHX NOMEIEH A, CAHHTAPHOE

COCTONHME  noMemexnit, oliecreqenme  Tpancnoproll




mnﬁmmnmucﬂmnmm
yeayr (mo Tenedomy, Sepes callt # 0p.);
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SRBATHAOB: ODOPYAOBGHME BXONERX TpPYIn DARAyCAMH




